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1. Overview

The release notes provide an overview of the new features, enhancements, resolved, and known issues of
the latest version and build of the Multisite System Manager.



2.Build: 3.15
2.1. Build: 3.15

2.1.1. New feature

This Multisite System Manager release does not have any new features.

2.1.2. Enhancement/Improvement

This Multisite System Manager release does not have any enhancement/improvement.
2.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.15

Design software component Version
Philips Dynalite System Designer v4.48.7
Commissioning software component Version
Philips Dynalite System Builder v4.48.7
Philips Dynalite Enabler app (iOS) v3.19.0
Philips Dynalite Enabler app (Android) v3.19.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Firmware component Version
PDDEG-S v2 v1.48.24642
PDDEG-S v3 v2.22.24664
PDDEG-S module v1.0.45605

PDZG-E V2 v2.17.01



2.2. Resolved issues

The following issue is resolved in this Multisite System Manager release.

2.2.1. Sorting issue of the Test result column

This fix ensured that sorting in the Emergency Tests tab worked correctly.

2.3. Known issues
2.3.1. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the

emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.



3. Build: 3.14
3.1. Build: 3.14

3.1.1. New feature
PDZG-E Wireless Gateway

Introduced a PDZG-E Wireless Gateway into the existing Multisite System Manager to enhanced connectivity

and improved feature support.

3.1.2. Enhancement/Improvement

This Multisite System Manager release does not have any enhancement/improvement.
3.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.14

Design software component Version
Philips Dynalite System Designer v4.48.5
Commissioning software component Version
Philips Dynalite System Builder v4.48.5
Philips Dynalite Enabler app (iOS) v3.18.0
Philips Dynalite Enabler app (Android) v3.18.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.



Firmware component Version

PDDEG-S v2 v1.47.23964
PDDEG-S v3 v2.21.23974
PDDEG-S module v1.0.45605
PDZG-E V2 v2.16.01

3.2. Resolved issues

This Multisite System Manager release does not have any resolved issues.

3.3. Known issues
3.3.1. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: No workaround.

3.3.2. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the
emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.



4.Build: 3.13
4.1.Build: 3.13

4.1.1. New feature

This Multisite System Manager release does not have any new features.
4.1.2. Enhancement/Improvement
Emergency tests UI and PDF report

This improvement ensures that the emergency test Ul and PDF report now include all drivers, including those

for which no emergency tests are performed.

Redeploying multiple sites

This improvement ensures accurate and reliable redeployment of multiple sites.
4.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.13

Design software component Version
Philips Dynalite System Designer v4.48.4
Commissioning software component Version
Philips Dynalite System Builder v4.48.4
Philips Dynalite Enabler app (iOS) v3.18.0
Philips Dynalite Enabler app (Android) v3.18.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.



Firmware component Version

PDDEG-S v2 v1.47.23964
PDDEG-S v3 v2.21.23974
PDDEG-S module v1.0.45605

4.2. Resolved issues

The following issue is resolved in this Multisite System Manager release.

4.2.1. Incorrect Notional energy data

This fix ensures timely and up-to-date Notional energy data is displayed in the Energy dashboard.

4.3. Known issues
4.3.1. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: No workaround.

4.3.2. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the

emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency

test schedules are enabled.



5. Build: 3.12
5.1. Build: 3.12

5.1.1. New feature

This Multisite System Manager release does not have any new features.
5.1.2. Enhancement/Improvement
Editing Draft schedule for failed deployment

This improvement ensures that you can edit schedules in Draft status under Light control > Schedules and
re-deploy them in cases where the deployment fails.

Hidden information in the emergency lighting test pdf report

This improvement ensures that all information within the emergency lighting test pdf report remains fully
visible and is presented in a consistent format throughout the document.

5.1.3. Supported infrastructure
Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.12
Design software component Version
Philips Dynalite System Designer v4.47.17
Commissioning software component Version
Philips Dynalite System Builder v4.47.17
Philips Dynalite Enabler app (iOS) v3.17.0
Philips Dynalite Enabler app (Android) v3.17.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.



Firmware component Version

PDDEG-S v2 v1.46.23156
PDDEG-S v3 v2.20.23154
PDDEG-S module v1.0.45605

5.2. Resolved issues

The following issue is resolved in this Multisite System Manager release.

9.2.1. Energy dashboard UI performance issue

The Energy dashboard Ul performance is fixed.

5.3. Known issues
5.3.1. Incorrect Notional energy data

Description: The Notional energy data is currently displaying data with a 2 days delay in the Energy
dashboard.

Workaround: No workaround.

5.3.2. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of

the Test result column is not working.

Workaround: No workaround.

5.3.3. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the

emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.



6.Build: 3.11
6.1. Build: 3.11

6.1.1. New feature

This Multisite System Manager release does not have any new features.

6.1.2. Enhancement/Improvement

This Multisite System Manager release does not have any enhancement/improvement.
6.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.1

Design software component Version
Philips Dynalite System Designer v4.46.4
Commissioning software component Version
Philips Dynalite System Builder v4.46.4
Philips Dynalite Enabler app (iOS) v3.16.0
Philips Dynalite Enabler app (Android) v3.16.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Firmware component Version
PDDEG-S v2 v1.46.23156
PDDEG-S v3 v2.20.23154

PDDEG-S module v1.0.45605



6.2. Resolved issues

This Multisite System Manager release does not have any resolved issues.

6.3. Known issues
6.3.1. Energy dashboard UI performance issue

Description: The Energy dashboard Ul is currently experiencing significant performance issue. In some cases,
loading times can extend up to 50 seconds, impacting the overall user experience.

Workaround: No workaround.

6.3.2. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: No workaround.

6.3.3. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the

emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.
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/.Build: 3.10
7.1.Build: 3.10

7.1.1. New feature

This Multisite System Manager release does not have any new features.
7.1.2. Enhancement/Improvement

Emergency test status

This improvement ensures that the status of all the connected emergency light test for all the connected
sites are accurately represented in the Assets > Dashboard > Emergency lighting tests and Assets > Site list
> Emergency tests

Emergency test filters

This improvement ensures that selecting any Emergency lighting tests status from Assets > Dashboard
accurately filters the navigation to Assets > Site list.

7.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.10

Design software component Version
Philips Dynalite System Designer v4.46.4
Commissioning software component Version
Philips Dynalite System Builder v4.46.4
Philips Dynalite Enabler app (iOS) v3.16.0
Philips Dynalite Enabler app (Android) v3.16.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.
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Firmware component Version

PDDEG-S v2 v1.46.23156
PDDEG-S v3 v2.20.23154
PDDEG-S module v1.0.45605

/.2. Resolved issues

The following issue is resolved in this Multisite System Manager release.

7.2.1. Scaling in the energy dashboard

This fix ensures that the scaling of All sites in the Energy dashboard for a year is more accurate and
optimized.

7.3. Known issues

7.3.1. Energy dashboard UI performance issue

Description: The Energy dashboard Ul is currently experiencing significant performance issue. In some cases,

loading times can extend up to 50 seconds, impacting the overall user experience.
Workaround: No workaround.

7.3.2. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: No workaround.

7.3.3. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the
emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.
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8. Build: 3.08
8.1. Build: 3.08

8.1.1. New feature

This Multisite System Manager release does not have any new features.
8.1.2. Enhancement/Improvement

View all historical results

This improvement ensures that all historical results of both Functional tests and Duration tests are
consistently displayed in View all historical results.

Notional energy savings

This improvement ensures the accuracy of reporting the Energy savings, specifically for the combination of
Dim savings and Switch-off savings under Notional.

8.1.3. Supported infrastructure
Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.07

Design software component Version
Philips Dynalite System Designer v4.46.4
Commissioning software component Version
Philips Dynalite System Builder v4.46.4
Philips Dynalite Enabler app (iOS) v3.14.0
Philips Dynalite Enabler app (Android) v3.14.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.
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Firmware component Version

PDDEG-S v2 v1.44.22326
PDDEG-S v3 v2.18.22336
PDDEG-S module v1.0.45605

8.2. Resolved issues

This Multisite System Manager release does not have any resolved issues.

8.3. Known issues
8.3.1. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: No workaround.

8.3.2. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the
emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.
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9. Build: 3.07
9.1. Build: 3.07

9.1.1. New feature

This Multisite System Manager release does not have any new features.
9.1.2. Enhancement/Improvement
Notional energy report

This improvement ensures a correct Notional energy report for the after sunset event in the Energy
dashboard.

Emergency test results

This improvement ensures that the Functional tests results and the Duration tests results are displayed
separately in Assets > Site list > Emergency Tests > View details.

Historical results

This improvement ensures that all historical results of both Functional tests and Duration tests are displayed
in Assets > Site list > Emergency Tests > View details > View all historical results.

9.1.3. Supported infrastructure
Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.07

Design software component Version
Philips Dynalite System Designer v4.46.2
Commissioning software component Version
Philips Dynalite System Builder v4.46.2
Philips Dynalite Enabler app (iOS) v3.13.0
Philips Dynalite Enabler app (Android) v3.13.0
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Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Firmware component Version
PDDEG-S v2 v1.44.22326
PDDEG-S v3 v2.18.22336
PDDEG-S module v1.0.43139

9.2. Resolved issues

The following issue is resolved in this Multisite System Manager release.

9.2.1. Browser compatibility issue

This fix ensures that no test results are missed in the report when downloading the Emergency lighting test
report using Google Chrome browser.

9.3. Known issues

9.3.1. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: No workaround.

9.3.2. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the
emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency

test schedules are enabled.
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1Q. Build: 3.06
10.1. Build: 3.06

10.1.1. New feature

This Multisite System Manager release does not have any new features.
10.1.2. Enhancement/Improvement

Branding logo update

This improvement has led to a new logo update that is from "Interact"” logo to "Signify Interact" logo.

Incorrect upcoming scenes indication

This improvement ensures a correct Next scene (Local time) indication in Assets > Site list > Deployment &
Scenes > Scenes for all areas in a site.

Energy dashboard performance

This improvement optimizes the performance of the Energy dashboard, particularly when filtering data by
Week or Day in the Energy dashboard.

10.1.3. Supported infrastructure
Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.06
Design software component Version
Philips Dynalite System Designer v4.45.17
Commissioning software component Version
Philips Dynalite System Builder v4.45.17
Philips Dynalite Enabler app (iOS) v3.13.0
Philips Dynalite Enabler app (Android) v3.13.0
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Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Firmware component Version
PDDEG-S v2 v1.42.21860
PDDEG-S v3 v2.16.21888
PDDEG-S module v1.0.43139

10.2. Resolved issues
This Multisite System Manager release does not have any resolved issues.

10.3. Known issues
10.3.1. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: No workaround.

10.3.2. Browser compatibility issue

Description: When downloading the Emergency lighting test report through Google Chrome browser, there
are missing test results in the report.

Workaround: Use Microsoft Edge to download the report.

10.3.3. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the

emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.
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11. Build: 3.05
11.1. Build: 3.05

11.1.1. New feature

Introduced a value package

Implemented a new seven-year value package for the Multisite System Manager.

11.1.2. Enhancement/Improvement

Emergency Tests tab

This enhances the visibility of the results within the Emergency Tests tab.

Inconsistent emergency test reports

This improvement ensures consistent data across all the auto-generated Emergency lighting test report.

11.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component

Interact Multisite System Manager

Design software component

Philips Dynalite System Designer

Commissioning software component
Philips Dynalite System Builder
Philips Dynalite Enabler app (iOS)

Philips Dynalite Enabler app (Android)

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Version

v3.05

Version

v4.45.17

Version

v4.45.17

v3.12.0

v3.12.0
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Firmware component Version

PDDEG-S v2 v1.41.21102
PDDEG-S v3 v2.15.21110
PDDEG-S module v1.0.43139

11.2. Resolved issues

The following issues are resolved in this Multisite System Manager release.

11.2.1. Performance issue

This fix ensures that no performance issue is observed when viewing the Assets dashboard and the Energy
dashboard.

11.2.2. Emergency lighting test report pdf issue

This fix ensures that the auto-generated Emergency lighting test report pdf displays with correct

pagination and properly formatted for printing.

11.3. Known issues
11.3.1. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: No workaround.

11.3.2. Browser compatibility issue

Description: When downloading the Emergency lighting test report through Google Chrome browser, there
are missing test results in the report.

Workaround: Use Microsoft Edge to download the report.

11.3.3. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the

emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.
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12. Build: 3.04
12.1. Build: 3.04

12.1.1. New feature

This Multisite System Manager release does not have any new features.

12.1.2. Enhancement/Improvement

Enhanced connected Emergency lighting test experience

This improvement enhances the maturity of the licensing mechanism for connected Emergency lighting test.
12.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.04
Design software component Version
Philips Dynalite System Designer v4.45.12
Commissioning software component Version
Philips Dynalite System Builder v4.45.12
Philips Dynalite Enabler app (iOS) v3.12.0
Philips Dynalite Enabler app (Android) v3.12.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Firmware component Version

PDDEG-S v2 v1.41.21102
PDDEG-S v3 v2.15.2110
PDDEG-S module v1.0.43139
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12.2. Resolved issues

The following issues are resolved in this Multisite System Manager release.

12.2.1. Schedule deployment error

This fix ensures that no failure error is displayed when deploying a new site for the first time.
12.2.2. Missing Emergency test results in the cloud

This fix ensures that users can view the complete set of Emergency test results and do not miss any
Emergency test results from any luminaires in a site.

12.3. Known issues
12.3.1. Performance issue

Description: When viewing the Assets dashboard and the Energy dashboard, slower loading performance is
observed.

Workaround: Wait until the dashboard is loaded completely.

12.3.2. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: -

12.3.3. Browser compatibility issue

Description: When downloading the Emergency lighting test report through Google Chrome browser, there
are missing test results in the report.

Workaround: Use Microsoft Edge to download the report.

12.3.4. Emergency lighting test report pdf issue

Description: When downloading the Emergency lighting test report, the auto generated pdf has a pagination
issue and generates the report in one single page that could cause an issue if you want to print the report.

Workaround: Use the soft copy pdf report.

12.3.5. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the
emergency test schedules.
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Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.
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13. Build: 3.03
13.1. Build: 3.03

13.1.1. New feature

This Multisite System Manager release does not have any new features.

13.1.2. Enhancement/Improvement

Emergency Tests report update

This improvement has led to the following two updates on the emergency test report:

1. By default, only the latest Functional tests and Duration tests reports are displayed on the Emergency
Tests tab page.

2. Use the View details option to view the historical Functional tests and Duration tests reports.

Battery (%) column

This improvement displays the correct battery health of the controller in the Battery (%) column whenever
the Test result status is Passed in the Emergency Tests tab.

Status icon

This improvement displays the correct icon for each status in the Test result column in the Emergency Tests
tab.

Site comparison data

This improvement corrects the visibility of all the Metered energy site comparison data in the Energy
dashboard.

Energy trend data blocks

This improvement differentiates the color visibility of all the data blocks displayed on the Energy trend graph
for Metered energy.

13.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version

Interact Multisite System Manager v3.03
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Design software component Version

Philips Dynalite System Designer v4.44.18
Commissioning software component Version
Philips Dynalite System Builder v4.44.18
Philips Dynalite Enabler app (iOS) v3.11.0
Philips Dynalite Enabler app (Android) v3.11.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Firmware component Version

PDDEG-S v2 v1.41.21102
PDDEG-S v3 v2.15.21110
PDDEG-S module v1.0.43139

13.2. Resolved issues

The following issues are resolved in this Multisite System Manager release.

13.2.1. Emergency lighting tests status redirecting issue

This fix ensures that when clicking on any of the Emergency lighting tests status in Assets > Dashboard, it

should always redirect to the Emergency Tests tab in the Assets > Site list page.
13.2.2. Missing Emergency Tests status icon
This fix ensures that the status icon is always displayed beside the Emergency Tests tab.

13.2.3. Incorrect Emergency lighting test report data

This fix ensures that the Emergency lighting test report always generates a pdf report with only the latest

test data.

13.2.4. Delay when viewing active scenes

This fix ensures that no delay is observed on viewing the Active Scenes in Assets > Site list > Deployment &

Scenes > Scenes.
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13.3. Known issues
13.3.1. Sorting issue of the Test result column

Description: When viewing all the historical data reports in the Emergency Tests tab, the sorting option of
the Test result column is not working.

Workaround: -

13.3.2. Browser compatibility issue

Description: When downloading the Emergency lighting test report through Google Chrome browser, there

are missing test results in the report.
Workaround: Use Microsoft Edge to download the report.

13.3.3. Emergency lighting test report pdf issue

Description: When downloading the Emergency lighting test report, the auto generated pdf has a pagination
issue and generates the report in one single page that could cause an issue if you want to print the report.

Workaround: Use the soft copy pdf report.

13.3.4. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the

emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.

13.3.5. Schedule deployment error

Description: When deploying a new site for the first time, the status displays a failure error upon deployment
of the site.

Workaround: Deploy the site again.
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14.Build: 3.02
14.1. Build: 3.02

14.1.1. New feature

This Multisite System Manager release does not have any new features.

14.1.2. Enhancement/Improvement

Enhanced connected Emergency lighting test experience

This improvement enhances the robustness of the licensing mechanism for connected Emergency lighting

test.
14.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component

Interact Multisite System Manager

Design software component

Philips Dynalite System Designer

Commissioning software component
Philips Dynalite System Builder
Philips Dynalite Enabler app (iOS)

Philips Dynalite Enabler app (Android)

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Version

v3.02

Version

v4.44.16

Version

v4.44.16

v3.9.0

v3.9.0
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Firmware component Version

PDDEG-S v2 v1.38.20160
PDDEG-S v3 v2.11.20158
PDDEG-S module v1.0.42064

14.2. Resolved issues

The following issues are resolved in this Multisite System Manager release.

14.2.1. Duplicated values in Energy trend graph

This fix ensures that all values displayed on the Energy trend graph for Metered energy are correct.
14.2.2. Unable to select the Emergency Tests

This fix ensures that the Emergency Tests tab in Assets > Site list > Emergency Tests is always accessible.
14.2.3. Missing controller name

This fix ensures that the Controller name is always displayed in the emergency test report.

14.2.4. Incorrect color identification

This fix ensures that the Energy consumption and the Energy trend graph of Metered energy in the Energy
dashboard shows correct color identification for all the Meter groups.

14.3. Known issues
14.3.1. Browser compatibility issue

Description: When downloading the Emergency lighting test report through Google Chrome browser, there
are missing test results in the report.

Workaround: Use Microsoft Edge to download the report.
14.3.2. Emergency lighting test report pdf issue

Description: When downloading the Emergency lighting test report, the auto generated pdf has a pagination
issue and generates the report in one single page that could cause an issue if you want to print the report.

Workaround: Use the soft copy pdf report.
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14.3.3. Incorrect Emergency lighting test report data

Description: The Emergency lighting test report generates both latest and historical data that is incorrect.
Workaround: Use the test date to distinguish between latest test results and historical test results.

14.3.4. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the
emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.

14.3.5. Delay when viewing active scenes

Description: A delay is observed on viewing the Active Scenes in Assets > Site list > Deployment & Scenes >
Scenes.

Workaround: Select Refresh to reboot the scenes.

14.3.6. Schedule deployment error

Description: When deploying a new site for the first time, the status displays a failure error upon deployment
of the site.

Workaround: Deploy the site again.
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15. Build: 3.01
15.1. Build: 3.01

15.1.1. New feature

This Multisite System Manager release does not have any new features.
15.1.2. Enhancement/Improvement

Role management update

This improvement has led to the update of the user role management for better role clarity.

Enhanced login experience

This improvement enhances the robustness in commissioning.
Emergency pdf test report
This improvement includes the site name to the emergency pdf test report file name.

Updating the energy value concepts

This improvement enable users to read the Energy consumed and the Energy saved values as n.a instead of O
whenever there is no data in Energy > Site list.

15.1.3. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.01

Design software component Version
Philips Dynalite System Designer v4.44.16
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Commissioning software component Version

Philips Dynalite System Builder v4.44.16
Philips Dynalite Enabler app (iOS) v3.9.0
Philips Dynalite Enabler app (Android) v3.9.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Firmware component Version
PDDEG-S v2 v1.38.20160
PDDEG-S v3 v2.11.20158
PDDEG-S module v1.0.42064

15.2. Resolved issues

The following issues are resolved in this Multisite System Manager release.

15.2.1. Updating the deployment details

This fix ensures that the Format Manager will also see the username who triggered the deployment in Light
control > Deployments > Deployed by.

15.2.2. Discrepancy in the Test result summary

This fix ensures that the percentage of the Functional tests and the Duration tests successful rate is

correct in the emergency pdf test report.

15.2.3. Negative values in Energy trend graph

This fix ensures that all values displayed on the Energy trend graph for Notional > Energy saved are positive

values.

15.3. Known issues

15.3.1. Emergency lighting test report pdf issue

Description: When downloading the Emergency lighting test report, the auto generated pdf has a pagination

issue and generates the report in one single page that could cause an issue if you want to print the report.

Workaround: Use the soft copy pdf report.
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15.3.2. Incorrect Emergency lighting test report data

Description: The Emergency lighting test report generates both latest and historical data that is incorrect.
Workaround: Use the test date to distinguish between latest test results and historical test results.

15.3.3. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the
emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency
test schedules are enabled.

15.3.4. Delay when viewing active scenes

Description: A delay is observed on viewing the Active Scenes in Assets > Site list > Deployment & Scenes >
Scenes.

Workaround: Select Refresh to reboot the scenes.

15.3.5. Schedule deployment error

Description: When deploying a new site for the first time, the status displays a failure error upon deployment
of the site.

Workaround: Deploy the site again.

15.3.6. Incorrect color identification

Description: The Energy consumption and the Energy trend graph of Metered in the Energy dashboard shows
incorrect color identification for all the Meter groups.

Workaround: Clear all Meter groups checkboxes from the dropdown list except for the one that is of
interest.
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16. Build: 3.0
16.1. Build: 3.0

16.1.1. New feature
Connected emergency light test

This feature enables users to remotely monitor the status of all the connected emergency light test for all
the connected sites in Assets > Dashboard > Emergency Light tests.

Important

This feature requires an additional Multisite Manager emergency add-on subscription to be
purchased in addition to Multisite Manager standard subscription.

The following are the additional functionality of connected emergency light test:

1. Monitor emergency test results: It enables users to view the Functional tests and Duration tests result in
Assets > Site list > Emergency Tests.

2. Pdf test report: It enables the user with Facility manager role to download the latest emergency test
report in a pdf format for the selected site in Assets > Site list > Emergency Tests. This report provides
the test summary details per emergency luminaire for the selected site.

For more information, see Emergency test.
16.1.2. Supported infrastructure

Supported software versions

Lists the latest software components versions supported in the Multisite System Manager.

Cloud services component Version
Interact Multisite System Manager v3.0

Design software component Version
Philips Dynalite System Designer v4.44.9
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Commissioning software component Version

Philips Dynalite System Builder v4.44.9
Philips Dynalite Enabler app (iOS) v3.8.0
Philips Dynalite Enabler app (Android) v3.8.0

Supported hardware’s firmware versions

Lists the hardware’s latest firmware versions supported in the Multisite System Manager.

Firmware component Version
PDDEG-S v2 v1.38.20160
PDDEG-S v3 v2.11.20158
PDDEG-S module v1.0.42064

16.2. Resolved issues
The following issues are resolved in this Multisite System Manager release.
16.2.1. Missing deployment details

This fix ensures that the deployment details are always displayed for all the sites in Light control tab.

16.3. Known issues

16.3.1. Improvement on schedule implementation

Description: Currently all schedule implementation are disabled during the night and it could impact on the
emergency test schedules.

Workaround: Review the commissioning with respect to disabled schedules, and ensure that the emergency

test schedules are enabled.

16.3.2. Delay when viewing active scenes

Description: A delay is observed on viewing the Active Scenes in Assets > Site list > Deployment & Scenes >
Scenes.

Workaround: Select Refresh to reboot the scenes.
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16.3.3. Schedule deployment error

Description: When deploying a new site for the first time, the status displays a failure error upon deployment

of the site.
Workaround: Deploy the site again.

16.3.4. Incorrect color identification

Description: The Energy consumption and the Energy trend graph of Metered in the Energy dashboard shows
incorrect color identification for all the Meter groups.

Workaround: Clear all Meter groups checkboxes from the dropdown list except for the one that is of
interest.
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Learn more about Interact
www.interact-lighting.com
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