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inter(JCt Multisite System Manager

Effectively monitor and manage the lighting
of all your sites

Optimize energy consumption

s ' - N + Define automated schedules and dimming
> P : scenes that run your sites more energy
- @ &S @ (o00] efficiently and sustainably.
_| _— | - Measure the effects with the energy
N dashboard and drive continuous
! improvement.
0000

Utilize daylight sensors and occupancy
sensors to adjust lighting levels
automatically ensuring optimal energy
usage at all times.

Enhance space and experiences

X

b

Drive traffic, conversion and loyalty with
impactful ambiance and superior light at l —
the right time and place.

Easily deploy new settings to large groups o

of sites. % o,
Ensure a consistent brand image. iy

Strengthen operational excellence

D2

Monitor and manage your sites remotely
from a single central dashboard.
Gain clear insights in the operational

status of your sites without the hassle of

- site visits.

/\_D\/ - Simplify mandatory tests of emergency
lighting.

15
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interGCt Multisite System Manager

Tailored to support your business

Suits all store formats...

UL | ( ? )

Convenience: Smaller local stores and
express formats.

Supermarket: Larger supermarket and DIY
retails.

Hypermarket: Very large out of town and
department stores

Distribution centers: warehouses and
dislocated pick-up points

... and all control areas

Refrigerator
General an_d di§play
illumination lighting
Facade T N y N -
lighting | \ |/ N ’ !
Outdoor == :
lighting for t -
i Back of
parking [ house 688 ¢
'y lighting
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Centralized control and local override



inter(_]ct Real-time visibility & control E@

Monitor and manage lighting remotely
across all sites in a single, unified view

Multisite dashboard
Our intuitive dashboard makes it easy to create versatile and
attractive retail spaces, and allows you to manage, monitor and G000,

adjust the lighting remotely over all sites.

At your glanceable dashboard, you will gain insight in energy W
consumption patterns of your store lighting, and energy savings =

of a site for a selected period.

Use your dashboard to analyze the energy consumption of @QQDDD
your stores, to define optimized lighting schedules and dimming
settings and deploy these to all your stores in one go. EEEE
———
Q
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Asset overview

Single dashboard showing system health
See all your site in one overview

Toggle between list view and detailed
site view

Includes the status of licenses and
subscriptions

Real-time visibility & control ID__"X@‘D

Know which sites are fully operational or
upcoming

Monitor live which scenes are running on
every site

Succesful updates of light
configurations

interact
System monitoring Total # of connected light points 462
site health (online status) Deployments
Multisite(3) Multisite(3)
Healthy [E Deployed 1s
100% ° 100% a
HEALTHY Rord 5 SUeCESSUL Failed 0
[ 100% a 100%
Subscriptions Emergency lighting tests
Multisite (10) '("':;"’ navigation Multisite(9)
Active 1o 1o Succesful 12
19 EBimgsoon n i 22 % Not scheduled 0
VALID SUCCESSFUL
A Expired [ o k< oot A Failed 'Rl
Operational status
//, Multisite (3) Indoor navigation (9)
Operational 13 0
3 In preparation g1 41
‘ OPERATIONAL
s Not requested 5 8
»

Multilanguage support

Secure user authentication, profile-based management
and multi-language support:

+ Danish + German +  Portuguese
+  Dutch + [talian +  Russian

+  English +  Japanese +  Spanish

+  French +  Polish

W

g




inte rd Ct Scenes & schedules

Achieve reliable energy savings and
enhance customer experience

Through a single intuitive dashboard, Multisite makes it easy
to create stunning and flexible retail spaces. You can monitor
and control the lighting remotely over all sites by adjusting
centralized scheduling and scene settings for extra energy
savings.

2

Simply adjust the lighting to your needs within the same day and
deploy to any number of sites, for example when the opening
hours change.

Save site visits through remote lighting adjustments. Create
seasonal schedules and save additional energy by dimming during
winter when it gets dark earlier.

Help reducing operational expenses based on meaningful insights
of your energy consumption and meet your sustainability targets
too.
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Scenes & schedules E

Scene adjustment

;;;;;;;;;;;

Bakery
Bakery spot K3 Bakery downlights
B — e 50% @D 0% @
(9 — 5% @D
Pastel uplight left (’
Bakery linear K3 ax @

8
g
=

Pastel uplight right (’

PN
o
kS

Fresh food

Fruit Vegetables

700 @D 70n @D

Pastel uplight left Pastel uplight right

+  Remotely adjust light levels to your
needs

- Live validation to preview the changes
on an actual site

+ Zoning

- Day/night mode to support the
astronomical clock feature

+ Adjust fade time

Intuitive user interface

+ Adapt light settings the same day for any number of connected sites @

- What: Define light levels and scenes, piloting on site possible —

+  When: Define 24h schedules and calendar

«  Where: Define what to apply where

+ Master dim slider per scene for quick adjustments

- Convenient copy and clone functions

Schedule adjustment

+ Intuitive wizard that helps with schedule
creation and calendar adjustments

« Guided steps to deploy your
adjustments to all sites or the correct
subset of your sites (batch updates)

+ Zoomin to view individual stores: see
what is running & upcoming scenes

Schedules

&
e . &
HQ Schedule Demonstration # Timea &
B | 200 Noenaame W
+ Uptod Special
I} ;
Tine Blocks Caenda sy
- + Add "
Weekends =imple fuent
‘When: from Jan 1, 2019 10 Dec 31, 2019 on Sunday, Saturday Where: Store

000000

Weekdays Simpie fvent

‘When: from Jan 1,201 to Dec 31, 2019 on Monday, Tuesday, Wednesday, Thursday, Fiday Where: Siore

Store

000000 060000 080010 180000 210000

BBQ Month Special Event

‘When: from Jun 1, 2019 to Jun 30, 2015,

Name: Special evens 880 Month Weekdys When from Jun 1, 2018 10 Jun 30, 2013 on Monday, Tuesday, Wednesday, Thursder, Friday
Low:

000000 06:00:00 080000
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View more

Make informed decisions with rich
energy monitoring

Gain insight in energy consumption patterns of your o

" - - I_‘\
connected sites and implement best practices. At your -
glanceable dashboard, you will get a quick overview of the 15

energy consumption and energy savings of one or all sites for
a selected period.

Evaluate the savings with the intuitive weekly and monthly :2

comparisons.

You can easily sort and rank all the sites in your portfolio

using the site list. o g

Identify outliers and thereby bringing the quick wins to
O

your fingertips.

The energy dashboard visualizes both notional as well as
metered energy data. Understanding energy consumption
patterns helps you to optimize savings to maximize the
benefits of your lighting refurbishment.
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shboard

nsumption (metered) @ Energy consumption per group 1 & |

Energy dashboard for notional energy

The energy dashboard provides insights in

the energy consumption and savings of the

lighting of all your sites. It shows you the

most relevant parameters, including:
Energy consumption and savings

+ Split: Dim savings and On/Off savings

+ Historical energy trend compared with
the previous period

On the dashboard, it’s easy to select a more
detailed notional energy trend, as well as a
site list showing a ranking of all the sites in
your portfolio.

3 Energy dashboard EZH s osven B

B Alstes v < O Wesk10(0309)Mar2024 v > | m Week

Energy consumption (notional) @ Energy savings
selected Previous Selecte

Week 10 (03:00) Mar 2024 Week 09 (25-07) Feb 2024 Week 10 (03:00)

7.52 MWh 7.35MWh

2.51 MWh 2.45 MWh

e 6- ©
Notional Data breakdown @) | Al Metered Groups -

v < O Week30(2329)Jul2023 v > M Week - Compare

Selected

Week 30 (23-29) Jul 2023

17.09 MWh Total
17.09 MWh

W Refrigeration | 9.82

8.54 MWh

Tee Wea
M Bakery © HVAC M Lighting M Other Ml Refrigeration

Energy dashboard for
metered energy

By adding smart meters, the energy
dashboard allows you to monitor
multiple power zones, also beyond
lighting. Understand patterns in energy
consumption for different groups, like
lighting, refrigeration, bakery and HVAC.

The dashboard provides insights in the

energy consumption of all metered

groups:

- Total energy consumption

+ Data breakdown to show energy
consumption per group

- Select a single group to gain more
insights of the energy consumption of
this group
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Graphical representation of the energy trend

Energy trend view
Shows a detailed diagram of historical
data of either energy consumption or
energy savings.
Analyze trends of one of your sites or
select all sites
Compare energy trend with a previous
period to easily detect anomalies
Investigate energy breakdown to gain
further insights
Study dim savings to derive insights.
Drive down energy consumption to save
cost and meet sustainability goals

terac Energy
@ Energy dashboard Notional oata breakown @) Al Metered Groups.
Alsites -

Site list view
Shows the ranking of a selected site in
comparison with all other sites
Easy sorting on various energy
parameters (absolute or normalized)
Find outliers, best and worst
performing sites, easily and act on it.
Analyze a specific period of interest
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Local manual override

Let your store staff take control

Touch panel for local manual override provides the store owner
flexibility by adjusting lights quickly on the spot:
- Allows to select one of the presets per area
Lighting switches automatically back to the schedule after
two hours
Easily upgrade your existing Store Kit or Store Flex
(StoreWise) to Multisite
Reusing existing lighting controls infrastructure and adding a
new site gateway

Retail

m ‘ Scene 2 ‘ ‘ Scene 3 ‘ Scene 4 ‘

’ Scene 5 ‘ ‘ Scene 6 ‘ ‘ Scene 7 ‘

PDTS touch panel

Upgrading installed DTP100 touch panel
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Sitelist Search by site name

| ol ooy
Mutisite  indoor navigation -
—

# Site name & foom. lights*  Fomats

Subseriplon ¥ Comnectity Y peahs Y

Oealonds ¥ Deonents ¥ gyt 1

v . .

001 - Dresden %0 Supermarket v

002 Disseldort 1 Spematet g

003 - Berlin

Supemarkel

004 - Frankfurt ‘Supermarket. v v None 9 Inprogess Nore.

005 -Hambug

Supemattel Noegesed ) Nore

006- Hannover Supermarket v v Nare Notreqested ) Vone

0 Supermarkel v v None: Notreuesed ) Nore

007-Koin

None Natreguested. Mone:
008-Leptig 0 Spematet v

Molrequested Hone:
009-Minchen 0 spemaket v Yore

Rowspepage B 71

Quarterly reports unlock the data
that all your sites generate

An insightful quarterly report summarizes the performance and Pty

system health data of all your connected sites as generated by @
Multisite system manager. =

This report contains rich historical data allowing you to follow
trends over the last three months. It also shows the best and

least performing sites indicating whenever anything requires
your attention and to take corrective action.
@




interact Reporting

Performance report

4 ) 1.  Serviced sites and subscriptions
Ove rVi eW Of a | I yo u r Sites January February March
. . Total sites in preparation 1 6 2
sites an d active Total operational sites 32 32 37
R Total sites 2 38 39
services
Subscriptions
d Subscriptions added 6
\ / Total suphscriplions 39
e N\ Upcoming expiration date for a site  30/06/2024
S u b S C ri pti O n S For a table with all serviced sites and subscriptions: see Appendix ( \
S expiring soon ) 2.  Remote system adjustments* Number of saved
. Last 12 months site visits by remote
Deployments 16 56
R T . i (batch) updates

Assumption: € 200 per site visit

of scenes and
B & O schedules

Deployments 12 7 5 0 1 3 S 3 4 3 3 10 56

Adjustments 12 10 6 0 2 3 10 3 5 3 5 10 69
to sites

* Excludes initial i ion and customer

Notional energy _|_ 3.  Notional energy consumption and energy savings

- ®
consum pt ion January February March Ve ~N
J Sites for energy reporting 32 32 37
Energy consumption* H
Total of all sites 48.72 MWh 45.40 MWh 49.10 MWh E n e rgy SaVI n g S by
Average per site 1.52 MWh 1.42 MWh 1.33 MWh -
e ™ g scheduling and
. Total of all sites 19.76 MWh 18.33 MWh 20.03 MWh . .
Energy Sav|ngs Average per site 0.62 MWh 0.57 MWh 0.54 MWh dim m|ng versus
28.9% 28.8% 29.0%
H Switch off savings .
achieved by T T installed power
Average per site 3.06 MWh 2.88 MWh 2.86 MWh

dimming your light
- J

* Notional energy consumption based on installed power and light level

7~ N\ 4.  Carbon footprint and CO, reduction
C ar b on fo ot p r i nt Energy saving Total energy savings Dimmed energy savings*
Smart lighting will save 354.35 MWh 58.09 MWh
1 1 Emissions reduction
re d u Ct I O n a C h I eve d Carbon footprint reduction 160.17 tons COz2 26.26 tons CO2

Equivalent environmental benefit

by adjusting the T R 57 troe planted
I i g h ti n g p ro p e r I y *Energy savings accumulated for the reporting period
Conversion parameters used
\_ Y, €0 emission factor (gCO2/kWh), value 452, source IEA 2015
CO: equivalent trees (tCO»/tree/year), value 6

6. Compliance 4 I
6.1 Sales floor
Compliance check between central deployments and local manual overrides *~— U S a g e Of I o C a I

manual override

Compliancy January February March
Sites fully compliant 17 sites 19 sites 105sites

Mt e A 15sies t3sies 27stes versus centrally
Total hours of compliant operation 56223 hours 52811 hours 60635 hours

Total hours of non-compliant operation 1065 hours 781 hours 1021 hours de p | oye d scenes
Percentage of non-compliant operation 19% 15% 17%

- J

7.  Cloud availability

Historical cloud . sy by March
B . Planned downtime 000:51 h 000:22 h 000:22 h
ava | |a b | I |ty Unplanned downtime 000:00 h 000:01 h 000:00 h
Percentage of cloud availability 100.0 % 100.0 % 100.0 %
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Service that help to keep your
site up-to-date

Powerful remote lighting control includes remote monitoring
services. You are entitled to helpdesk & service ticketing.
Regular software security and feature updates via cloud ensures R
that your system is always up to date.

Optional services

1. 4G connectivity service: Taking away the hassle of integrating @
with your IT by including a 4G router into the installation.

2. Remote operations: Peace of mind - we manage and monitor
your lights remotely upon your needs.
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Optional remote operations

4G connectivity service
In case fixed line connectivity is not possible,

we can offer powerful wireless connectivity Cartier = 3:42 PM
from the day of commissioning. Connectivity Setup
Hassel free installation and commissioning P

Includes a secure 4G loT router with ¥ Finished
embedded SIM delivered in partnership
with Vodafone

Managed data bundle

Broad EU/US coverage: 30+ countries

The 4G connectivity device is

activated!

Remote emergency lighting testing service
Store safety is key, and regular health checks The network LEDgr(g:: LED) should be
of emergency lighting is mandatory. Save
precious time by triggering emergency light
tests remotely via our experts.
Trigger functional and duration tests
remotely
Query emergency test results remotely
Get report with historical test results to
plan replacement efficiently if needed
Get confirmation that your emergency
lighting operates correctly on battery

Remote post install site tuning service
Remote expert support to facilitate post
install fine tuning and adjustment of your
configuration.
Supports fast and more reliable project
execution
Robust commissioning process to
safeguard delivery on time
No need for additional onsite visits after
project handover
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Enhance operational efficiency by
integrations

Multisite System Manager seamlessly integrates with various
types of building management systems including alarm systems @

using different local or cloud interfaces.

Thereby it makes your operational ecosystem smarter. Your

facility management and maintenance team gets their job done .
VN
more efficient and cost effective.
B = [

Gain insight into the status of the lighting throughout your
sites, down to the individual luminaire, and improve maintenance
planning and execution.
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Integration with other systems in the building

Hassle free operations with local integration Support of common interfaces
With alarm, refrigeration and BMS systems - Dry contact
Leverage BMS routines to trigger scenes - BACnet
CaGl

Large variety of local manual override options
Using touch screens, touch panels or
Daylight- and presence sensors

Interact cloud applications

Light management system Building management system

AD

Lighting Sensors User interfaces Alarm systems HVAC

@ @D

Coming soon

Multisite cloud API integrations

/\'/ Energy API:

@ @ + Makes historical consumed energy data per store available
- Notional and metered energy data

H (¥ ® Light Control APl and Calendar API:
= + Allows contextual lighting control such as store opening hours
— Triggers & scheduling from building routine e.g., BMS or Alarm system
Data API:
@ + Make lighting asset data such as failures available

Comprises health status and light points failures
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End-to-end encryption & granular
permissions keep your system secure

Best-in-class security is provided for all your connected
systems, services and data. Interact supports security on
every interface, while data, both in transit and at rest, are
end-to-end encrypted.

The Multisite system is based on a modular on-premises
Philips Dynalite controls architecture with a secure
connection to the Interact cloud platform, managed by
Signify, built on top of it.

The site gateway provides a secure cloud connection
and manages all lighting at your site. The site gateway
(PDDEG-S) connects securely over the internet to the
cloud, and via RS-485 or Ethernet to the controllers on
site.

Our cloud dashboard and APl interfaces are SSL encrypted
with token-based authentication.

Complete System Security @

TLS
——0
= Encryped
Network
o)
oo LDAPS
QT  Encrypted
=T Authentication

SSL secured
Dashboard
and API's

1
Q

<

ISO 27001
certified
system
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Role-based permissions

Access rights and privileges are managed by simple role-based
permissions (least privileges) for the following user roles:

Activities / Roles Facility manager Format manager Site manager/Staff
User management (e.g. workorders, etc) \/
Assets and health \/ \/
Light control (Concepts and Schedules) \/ \/ ( \/)
Configuration (Design) \/
Energy monitoring \/ \/

Explanation of the symbols \/ Possible ( \/ ) Local temporary override only

Azure active directory identity
management

Simplify account and password management by allowing users to
securely log in to the Interact dashboard using their existing company
email address and password.

Federating with your existing Azure active directory tenant to invite
authorized users and assign corresponding roles. State of the art
security measures ensure that your system is protected, and your
datais secure.

Our policies are in accordance with ISO 27001 and IEC 62443-4-1,
a security certification for product development processes which

ensures that all identified security requirements are implemented,
verified, tested, and documented with traceability.

@ Azure Active Directory

20
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Learn more about how Interact
enhances shopper experience, energy
savings, etc.

Understand in more detail how
real-time occupancy saves energy,
and what your savings will be in our
report by Cundall.

White paper Product brochures

dynalitecn | _ S ynolite
:

.
k
ok

Emergency lighting

functionalit :
control solutions

Guidehouse insights User Interfaces & Sensor Technologies & Emergency lighting
Electrical Accessories Product Range control solutions

System documents System information

Architecture FLX

interact

Architecture FLX Architecture FLX Bill of materials Retail applications
System Guide User Guide

21


https://www.dynalite.com/download-library/brochures/
https://eu.user-guide.retail.interact-lighting.com/flx-multisite/2.1/index.html
https://eu.user-guide.retail.interact-lighting.com/flx-multisite/2.1/nodes-downloads/tcm-techcom.html
https://www.interact-lighting.com/en-au/what-is-possible/interact-hospitality
https://eu.user-guide.retail.interact-lighting.com/flx-multisite/2.1/nodes-downloads/tcm-techcom.html
https://eu.user-guide.retail.interact-lighting.com/flx-multisite/2.1/nodes-downloads/tcm-techcom.html
https://eu.user-guide.retail.interact-lighting.com/flx-multisite/2.1/index.html
https://www.dynalite.com/download-library/brochures/
https://www.dynalite.com/download-library/brochures/
https://www.dynalite.com/download-library/brochures/
https://www.interact-lighting.com/en-au/what-is-possible/interact-hospitality
https://www.interact-lighting.com/global/application-areas/retail
https://www.interact-lighting.com/global/campaigns/interact-hospitality/energy-optimization-whitepaper
https://www.dynalite.com/download-library/brochures/
https://www.dynalite.com/download-library/brochures/
https://www.dynalite.com/download-library/brochures/
https://www.dynalite.com/download-library/brochures/
https://eu.user-guide.retail.interact-lighting.com/flx-multisite/2.1/nodes-downloads/tcm-techcom.html
https://www.dynalite.com/public-download/7940/b4640303ef290cdd2d99a1440943f424
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Find out how Interact can transform your business

© 2024 Signify Holding. All rights reserved. Specifications are subject to change without notice. No
representation or warranty as to the accuracy or completeness of the information included herein
is given and any liability for any action in reliance thereon is disclaimed. All trademarks are owned by
Signify Holding or their respective owners.
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