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For table with all serviced sites and subscriptions: see Appendix 
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0 0 0 0 0 0 0 0 0 0 0 0 0 

Deployments 
to sites 

0 0 0 0 0 0 0 0 0 0 0 0 0 

  

Performance report for Q1 [YYYY] 

 
Customer <Customer name> 
Country <Country> 
Account contact @ Customer <Name Customer contact> 
Account contact @ Signify <Name Signify contact> 
  
Reporting period January, February, March [YYYY] 
System Multisite System Manager  

In case of questions or requests for support, please contact your local services team.  

1. Serviced sites and subscriptions 
 
Sites January  February March  
Total serviced sites 0 0 0 

Added sites 0 0 0 

Removed sites 0 0 0 

Subscriptions    

Subscriptions expired 0   

Subscriptions expiring next quarter 0   

Total subscriptions 0   

2. Deployments 
 
 Reporting period Last 12 months 
Bulk deployments 0 0 
Deployments to sites 0 0 
Saved site visit costs € 000 € 000 
 Assumption: € 200 per site visit 
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If more then five sites: see Appendix  

3. Compliance 
 
3.1 Sales floor 

Compliance check between central deployments and local manual overrides 

 

Compliancy January February March 
Sites fully compliant 0  sites 0  sites 0  sites 
Sites with non-compliant operation 0  sites 0  sites 0  sites 
Total hours of compliant operation 000:00  hours 000:00  hours 000:00  hours 
Total hours of non-complaint operation 000:00  hours 000:00  hours 000:00  hours 
Percentage on non-complaint operation 00.0  % 00.0  % 00.0  % 
 
Non-compliant hours per weekday for all sites [hours:minutes] 
Monday 000:00 00.0  % 
Tuesday 000:00 00.0  % 
Wednesday 000:00 00.0  % 
Thursday 000:00 00.0  % 
Friday 000:00 00.0  % 
Saturday 000:00 00.0  % 
Sunday 000:00 00.0  % 

Total of all sites 000:00   
    

 
Timeframe of non-compliant operation [hours:minutes] 
AM    00:00 - 03:00 h 000:00 00.0  % 

03:00 - 06:00 h 000:00 00.0  % 
06:00 - 09:00 h 000:00 00.0  % 
09:00 - 12:00 h 000:00 00.0  % 

PM    12:00 - 15:00 h 000:00 00.0  % 
15:00 - 18:00 h 000:00 00.0  % 
18:00 - 21:00 h 000:00 00.0  % 
21:00 - 24:00 h 000:00 00.0  % 

Total of all sites 000:00   
 

The five sites with most non-compliant operation [hours:minutes] 

 Site ID Site name   

<#1> <Name1> 000:00 00.0 % 
<#2> <Name2> 000:00 00.0 % 
<#3> <Name3> 000:00 00.0 % 
<#4> <Name4> 000:00 00.0 % 
<#5> <Name5> 000:00 00.0 % 

 Total of above listed sites 000:00   

 Total of all sites 000:00   
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The five sites with most offline status for the reporting period  

   Offline 

Site ID Site name 
 Online 
 status 

 Total 
 events 

 Total time
 [hh:mm] 

 Last  
 offline 

<#1> <Name1> 00.0 % 000:00 000:00 dd-mm-yy 
<#2> <Name2> 00.0 % 000:00 000:00 dd-mm-yy 
<#3> <Name3> 00.0 % 000:00 000:00 dd-mm-yy 
<#4> <Name4> 00.0 % 000:00 000:00 dd-mm-yy 
<#5> <Name5> 00.0 % 000:00 000:00 dd-mm-yy 
 Total of above listed sites 00.0 % 000:00 000:00  

 Total of all sites 00.0 % 000:00 000:00  

If more then five sites: see Appendix 
 
 

 
 

  

4. Site health (online status) 
 
Online /offline January February March 
Sites 100% online in reporting period 0   sites 0   sites 0   sites 
Sites with detected gateway offline events 0   sites 0   sites 0   sites 
Detected site gateway offline events 0   events 0   events 0   events 
Confirmed site gateway online events 0   events 0   events  0   events  
Online percentage (half-hourly probing) 00.0  % 00.0  % 00.0   % 

5. Cloud availability 
 
  January  February  March 
Planned downtime 000:00  h 000:00  h 000:00  h 
Unplanned downtime 000:00  h 000:00  h 000:00  h 
Percentage of cloud availability 00.0  % 00.0  % 00.0  % 

6. Updates 
  
Commercial release Multisite System Manager <Rx.x> 
Number of updates in reporting period <#> 
Date of last update in reporting period dd-mm-yyyy 
Link https://www.eu.retail.interact-lighting.com/login 

https://www.eu.retail.interact-lighting.com/login
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The five sites with most dimmed energy savings for the reporting period* 

 Site ID Site name 
 Energy  
 consumption 

 Dimmed  
 energy savings 

 Dimmed  
 energy savings 

<#1> <Name1> 000.00  Wh 000.00  Wh 00.0  % 
<#2> <Name2> 000.00  Wh 000.00  Wh 00.0  % 
<#3> <Name3> 000.00  Wh 000.00  Wh 00.0  % 
<#4> <Name4> 000.00  Wh 000.00  Wh 00.0  % 
<#5> <Name5> 000.00  Wh 000.00  Wh 00.0  % 

If more then five sites: see Appendix 

* Only applicable for sites that are operational during the total reporting period. 
  

7. Notional energy consumption and energy savings 
 
  January  February  March 
Sites for energy reporting  <#>   <#>   <#>  
Energy consumption*    
Total of all sites 000.00   Wh 000.00   Wh 000.00   Wh 
Average per site 000.00    Wh 000.00   Wh 000.00   Wh 
Total energy savings**        
Total of all sites 000.00  Wh 000.00   Wh 000.00   Wh 
Average per site 000.00  Wh 000.00   Wh 000.00   Wh 
Percentage 00.0  % 00.0  % 00.0   % 
Dimmed energy savings***        
Total of all sites 000.00 Wh 000.00   Wh 000.00    Wh 
Average per site 000.00 Wh 000.00   Wh 000.00   Wh 
Percentage 00.0   % 00.0  % 00.0   % 

 * Notional energy consumption based on installed power and light level 
 ** Energy savings achieved by scheduling and dimming versus installed power (24 h ON) 
*** Energy savings achieved only by dimming 



Quarterly performance report 
[Name Company] 

 

5 / 10           Reporting period: Q1 [YYYY] 

 

8. Carbon footprint and CO2 reduction 
 
Energy saving Total energy savings Dimmed energy savings* 
Smart lighting will save 000.00 Wh 000.00 Wh 
Emissions reduction 
Carbon footprint reduction 000.00 tons CO2 000.00 tons CO2 
Equivalent environmental benefit 
Avoided annual emissions of 0 trees planted 0 trees planted 

*Energy savings accumulated for the reporting period 
 
Conversion parameters used   

CO2 emission factor (gCO2/kWh), value 452, source IEA 2015 
CO2 equivalent trees (tCO2/tree/year), value 6 
 
 

9. Metered energy consumption 
 
  January  February  March 
Sites for energy consumption  <#>  <#>  <#> 
Energy consumption    
Total of all sites 000.00  Wh 000.00  Wh 000.00  Wh 
Average per site 000.00  Wh 000.00  Wh 000.00  Wh 
Energy consumption breakdown*       
<Power group 1> 000.00  Wh 000.00  Wh 000.00  Wh 
<Power group 2> 000.00  Wh 000.00  Wh 000.00  Wh 
<Power group 3> 000.00  Wh 000.00  Wh 000.00  Wh 
<Power group 4> 000.00  Wh 000.00  Wh 000.00  Wh 
<Power group 5> 000.00  Wh 000.00  Wh 000.00  Wh 

*Shown are the power groups with the most significance to the energy consumption 
 
 
The five sites with the most energy consumption for the reporting period* 

  Side ID Site name 
Energy  
consumption 

<#1> <Name1> 000.00  Wh 
<#2> <Name2> 000.00  Wh 
<#3> <Name3> 000.00  Wh 
<#4> <Name4> 000.00  Wh 
<#5> <Name5> 000.00  Wh 

If more then five sites: see Appendix 

*Only applicable for sites that are operational during the total reporting period. 
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Added sites 

 
 Site ID 

 
Site name Co

un
tr

y 

Software & Services subscriptions 

M
ul

ti 
Sy

st
em

 
M

an
ag

er
 

Re
m

ot
e 

m
on

ito
rin

g 
 Re

m
ot

e 
op

er
at

io
ns

 
 4G

 
co

nn
ec

tiv
ity

 
 IP

S 
SD

K 
 M

AP
 S

DK
 

 An
al

yt
ic

s 

 

123 Type text AB       
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 
123 Type text AB - - - - - - 

 Total of all sites xxx  0 0 0 0 0 0 
         

  

Appendix 
1. Serviced sites and subscriptions 
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Non-compliant operation [hours:minutes] 

Site ID Site name 
 Sales 
 area 

 Parent 
 Indoor 

 Parent 
 Outdoor 

 

123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 
123 Type text 000:00 000:00 000:00 

 Total of all sites xxx 000:00 000:00 000:00 
     

  

3. Compliance 
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   Offline 

Site ID Site name 
 Online 
 status 

 Total 
 events 

 Total time
 [hh:mm] 

 Last  
 offline 

 

123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 
123 Type text 00.0 % 000:00 000:00 dd-mm-yy 

 Total of all sites xxx 00.0 % 000:00 000:00  
  

4. Site health (online status) 
 
Offline status for the reporting period  
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 Site ID Site name 
 Energy  
 consumption 

 Dimmed  
 energy savings 

 Dimmed  
 energy savings 

123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 
123 Type text 000.00  Wh 000.00  Wh 00.0  % 

 Total of all sites xxx 000.00  Wh 000.00  Wh 00.0  % 
  

7. Notional energy consumption and energy savings 
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 Side ID Site name 
 Energy  
 consumption 

123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 
123 Type text 000.00  Wh 

 Total of all sites xxx 000.00  Wh 
 

9. Metered energy consumption 
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