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Training outline 

• Introduction + Links

• Customer acceptance test

• Ticketing (OTRS and C4CS)

• Connectivity & health check

• Performance report

• Remote post install tuning

• Remote emergency lighting testing and report

• Remote lamp failure detection

• Lamp replacement

• Multisite System manager customer training

• Remote operations service

• Cloud incidents alerts

• Q&A

Multisite

Recordings:

Questions:
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Multisite System Manager – maintenance | Prerequisites

For engineers who are new to Dynalite

• Dynalite – Commercial learning path

• Dynalite System Design training

• Dynalite Foundation training

For engineers who are new to Interact Multisite system manager:

• Architecture FLX (Multisite) learning path

• Familiarize with documentation on Partner Portal

For engineers who will need to provide on-site or remote support, post install tunning or remote 

emergency testing:

• Latest version of a System Builder

• Technician license for System Builder software  System Builder  Help  License  Request license

• Create Interact Retail cloud account @ FLX_Multisite_2-1_Commissioning_R02.pdf @ page 92

• Philips Dynalite System Enabler App on mobile phone  former app name Interact Retail Install 

• Connectivity toolbox software (download from partner portal)

Multisite

Partner Portal  HTML technical documents  Architecture FLX (Multisite)

https://eu.degreed.com/pathway/rmplkyvw9d/pathway
https://eu.degreed.com/pathway/43pmyendpn/pathway?newWindow=true
https://eu.degreed.com/pathway/39zlnzlgpq/pathway?orgsso=signify
https://www.partner.portal.signify.com/
https://www.partner.portal.signify.com/
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Interact Retail multisite

Lighting
management

Scene & schedule 
management

Energy 
monitoring

What does multisite offer you?

Monitor & control in your handsMultisite software services

Multisite
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Project phases

Project execution phase

• Proposal & Design

• Installation & Commissioning

Multisite

Maintenance phase

• Post install tuning

• Remote monitoring

• Remote services

• License extensions

time

Customer

Business support



Links and documentation

Architecture FLX - Multisite
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Links

multisite online sales demo
for format manager & facility manager

Functional account: IARdemo@ipsyellowdot.onmicrosoft.com
Password: Retail.Multisite2020

https://www.eu.retail.interact-lighting.com/https://www.interact-lighting.com/global/application-areas/retail

Retail Marcom + Multisite online sales demo

 End user proposition
 Value and brand promise
 Marcom brochure 
 Customer stories
 Dedicated pitch deck
 Animation and inspirational video

 Demonstration tool for markets to customers
 Includes online user guide

Multisite

https://www.eu.retail.interact-lighting.com/
https://www.eu.retail.interact-lighting.com/
https://www.interact-lighting.com/global/application-areas/retail
https://www.interact-lighting.com/global/application-areas/retail
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Technical documentation & training material

Technical documentation:
 Project template (intake form)
 System guide (SG)
 IT guideline
 Security statement
 BoM list
 Commissioning guide (CG)
 Tender support document
 Performance Report example
 User guide (UG)
 Release notes (RN)

(UG + RN also available online)
 Online training videos

Commissioning files:
 PDDEG-S firmware
 Multisite task templates

Documentation @ Partner portal https://www.partner.portal.signify.com/

Multisite

https://eu.degreed.com/dguserlee7n1v/dashboard Multisite training  >  Learning @ Signify / degreed 

Architecture FLX (IAR store & multisite)

https://www.partner.portal.signify.com/
https://www.partner.portal.signify.com/
https://eu.degreed.com/dguserlee7n1v/dashboard
https://eu.degreed.com/dguserlee7n1v/dashboard
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Useful links

https://www.partner.portal.signify.com/ 

https://www.eu.retail.interact-lighting.com/login 

http://www.c4cs.signify.com 

https://global-software-operations-philips.managed-otrs.com/ 

https://share.lighting.com/teams/SignifyLightingServices/ 

https://eu.degreed.com/dguserlee7n1v/dashboard 

Interact for Retail webpage 

Interact Specifier page 

Interact Terms of Software Service 

Multisite application portal 

Signify Partner portal

Signify Trainings environment 

C4CS ticketing tool for Service requests 

OTRS ticketing tool for Software requests

Sharepoint for entitlements and site stat file(s) 

Multisite

https://www.interact-lighting.com/global/application-areas/retail 

https://www.interact-lighting.com/global/specification 

https://www.signify.com/global/legal/digital-terms 

https://www.partner.portal.signify.com/
https://www.partner.portal.signify.com/
https://www.partner.portal.signify.com/
https://www.eu.retail.interact-lighting.com/login
http://www.c4cs.signify.com/
http://www.c4cs.signify.com/
https://global-software-operations-philips.managed-otrs.com/
https://global-software-operations-philips.managed-otrs.com/
https://www.interact-lighting.com/global/support/legal/digital-terms
https://www.signify.com/global/legal/digital-terms
https://share.lighting.com/teams/SignifyLightingServices/Shared%20Documents/Forms/AllItems.aspx?csf=1&web=1&e=CTDF5m&cid=595998a0%2D24c9%2D4e1a%2Db410%2Df34c6cfe6c09&FolderCTID=0x012000F37563FAAC62194B8443EC10567C7F92&id=%2Fteams%2FSignifyLightingServices%2FShared%20Documents%2FGeneral%2F07%2E%20Financials%2FServices%20Financial%20Metrics&viewid=30076d64%2Dd242%2D465f%2Dbc6b%2D68c8327ed3df
https://share.lighting.com/teams/SignifyLightingServices/Shared%20Documents/Forms/AllItems.aspx?csf=1&web=1&e=CTDF5m&cid=595998a0%2D24c9%2D4e1a%2Db410%2Df34c6cfe6c09&FolderCTID=0x012000F37563FAAC62194B8443EC10567C7F92&id=%2Fteams%2FSignifyLightingServices%2FShared%20Documents%2FGeneral%2F07%2E%20Financials%2FServices%20Financial%20Metrics&viewid=30076d64%2Dd242%2D465f%2Dbc6b%2D68c8327ed3df
https://www.interact-lighting.com/global/specification
https://www.interact-lighting.com/global/specification
https://eu.degreed.com/dguserlee7n1v/dashboard
https://eu.degreed.com/dguserlee7n1v/dashboard
https://www.interact-lighting.com/global/application-areas/retail
https://www.interact-lighting.com/global/application-areas/retail


CAT Customer Acceptance Tests
for connected systems
including data checks

Architecture FLX - Multisite
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Acceptance tests | CAT

Multisite

End to End Validation using System Enabler (mobile) app
• Validate site installation

o Validate channels in child area
o Validate parent areas
o Validate entire site

• Validate concept and schedule
o Validate scenes (presets) for each Parent Area

• Resolve work order

Validation of Data on Multisite System Manager
• Validate Asset tab

o Site health / online status
o Deployment & subscription status
o Emergency light test status
o Work order status

• Validate Light control tab
o Concept & Schedule
o Active scenes

• Validate Energy tab
o Notional / Metered Energy

• Validate Configuration
o Areas & Scenes & Channels
o Smart meter groups

Validation of ticket status
• OTRS tickets

o Subscriptions / Expiration date
o User access & User training

• C4CS tickets
o Remote monitoring / Performance report

Validation of Configuration using System Builder
• Job file validation

o Logical configurations: areas , presets, channels 
names and numbers vs. Cloud configuration

o Base link areas
o Installed power (channel load)
o Gateway configuration: schedules, time zone, 

routing, ports, batch reporting, alarm/override task
o Job file time zone configuration
o 64 presets p. area synchronized with controller
o Join bytes configuration
o Unique naming for devices
o Resend inhibit and preset as sensor motion action
o BMS & Alarm integration
o Emergency lighting configuration
o Modbus meters configuration



Ticketing: 
OTRS for SW license extension &

C4CS for performance report

Architecture FLX - Multisite
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SW license expiration | How to find out?

• From original license requester (contract / OTRS ticket)

• From entitlement list

• Download most recent (monthly) entitlement list (csv file)

• Apply filter for payed out, country and market

• Expiration date is after every valid SW 12NC

• From Multisite System Manager / Assets dashboard

• Subscriptions yellow = Expiring soon (4 weeks before expiration)

Note: After expiration customer can't use remote monitoring or

remote control for site without active license.

Multisite

Tip: Use same expiration day
for all sites of a customer
e.g. 31-12-2025

https://share.lighting.com/teams/SignifyLightingServices/ 

https://share.lighting.com/teams/SignifyLightingServices/Shared%20Documents/Forms/AllItems.aspx?csf=1&web=1&e=CTDF5m&cid=595998a0%2D24c9%2D4e1a%2Db410%2Df34c6cfe6c09&FolderCTID=0x012000F37563FAAC62194B8443EC10567C7F92&id=%2Fteams%2FSignifyLightingServices%2FShared%20Documents%2FGeneral%2F07%2E%20Financials%2FServices%20Financial%20Metrics&viewid=30076d64%2Dd242%2D465f%2Dbc6b%2D68c8327ed3df
https://share.lighting.com/teams/SignifyLightingServices/Shared%20Documents/Forms/AllItems.aspx?csf=1&web=1&e=CTDF5m&cid=595998a0%2D24c9%2D4e1a%2Db410%2Df34c6cfe6c09&FolderCTID=0x012000F37563FAAC62194B8443EC10567C7F92&id=%2Fteams%2FSignifyLightingServices%2FShared%20Documents%2FGeneral%2F07%2E%20Financials%2FServices%20Financial%20Metrics&viewid=30076d64%2Dd242%2D465f%2Dbc6b%2D68c8327ed3df
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OTRS tickets 1/4

OTRS tickets https://global-software-operations-philips.managed-otrs.com/

Via OTRS tickets you can request all Software (SW) 12NC’s and onboard all new sites 

• Request: “New customer + New site” (or only “New site” for existing customer)
 SW913705110003 IAR multisite ready - enablement license (3 months valid)

• Request: “New license” => ibase ID and SAP contract number needed!
 SW913705110001 IAR multisite standard - license
 SW913705110004 IAR connectivity EU/US - license

• Request: “New user” (site engineer)
• Request: “New work order” (onsite for remote access)

• Request: “New user” (facility manager)

For instructions on how to use OTRS tickets, go to:
https://eu.degreed.com/pathway/rmplky6w9d?path=otrs-process-for-interact-indoor-navigation

New customer + New site

Standardized OTRS tickets

New site

New license

New user

New workorder

Change request

same for IAR multisite & indoor navigation

Multisite

https://global-software-operations-philips.managed-otrs.com/
https://global-software-operations-philips.managed-otrs.com/
https://eu.degreed.com/pathway/rmplky6w9d?path=otrs-process-for-interact-indoor-navigation
https://eu.degreed.com/pathway/rmplky6w9d?path=otrs-process-for-interact-indoor-navigation


Signify Classified - Internal

15

OTRS tickets 3/4

OTRS tickets https://global-software-operations-philips.managed-otrs.com/

Input required!

Multisite

Tip: Use same expiration day
for all sites of a customer
e.g. 31-12-2025

Tip: For bulk requests: 
• Create one OTRS ticket +
• E-mail to GSO 

(Olena Obukhovska)
with list of all sites 
+ contract + ibase ID

https://global-software-operations-philips.managed-otrs.com/
https://global-software-operations-philips.managed-otrs.com/
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OTRS tickets 4/4

https://global-software-operations-philips.managed-otrs.com/OTRS tickets
Tip: use ticket only for NEW users.

Tip: use “New Workorder” tickets for every site.
Onsite Site engineer for remote commissioning

Multisite

Tip: Use label "maintenance" or "CSAT support"

https://global-software-operations-philips.managed-otrs.com/
https://global-software-operations-philips.managed-otrs.com/
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C4CS tickets

C4CS tickets http://www.c4cs.signify.com

• Create a contract in SAP on account of this customer

For every site:

• Create C4CS installed base ID number using the address of the site.

• Create C4CS ticket for C-ROC onboarding (mandatory)
 for quarterly report and the remote monitoring service

• Create C4CS ticket for C-ROC remote operations service (optionally)
 for optional remote operations service SRV2110 / SRV2111

• Tip: already create C4CS ticket “BSR = business support request”
 to ensure remote support by system expert

Tip: 
SAP contract number and
install base ID required 
for C-ROC onboarding
and OTRS tickets

Multisite

http://www.c4cs.signify.com/
http://www.c4cs.signify.com/
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C4CS tickets

C4CS tickets: C-ROC onboarding http://www.c4cs.signify.com

Multisite remote monitoring service Multisite remote operations service
SRV code SRV3371 / SRV3372 SRV2374 / SRV2375
Ticket type Customer inquiry Customer inquiry
Service Category 2 Service 2 Service
Incident Category 2.04 Remote Activities 2.04 Remote Activities
Object Category 2.04.01 ROC_System onboarding 2.04.01 ROC_System onboarding
Customer Select customer Select customer
Contact Automatically filled in 

KAM => will get access to report portal
Automatically filled in 
KAM => will get access to report portal

Product SW913705110001 Multisite standard – license SRV2374 PS Service Line job or SRV2375 SO Service Line job
Priority Normal or Urgent Normal or Urgent
Agent Keep empty Keep empty
Subject Multisite remote monitoring service Multisite remote operations service
Requires work No No
Contract Select customer site/store Select customer site/store
Description Multisite remote monitoring service,

Quarterly (or monthly) report, access to report portal for :
IAR multisite remote operations service

Example ticket:

Multisite

http://www.c4cs.signify.com/
http://www.c4cs.signify.com/


Requesting support by System Experts   
BSR

Architecture FLX - Multisite
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C4CS / BSR

C4CS ticket: BSR (Business support request) 

Multisite

Business support request ticket

To request System Expert support always create BSR ticket in the C4CS system

Follow specific to your organization Business Support Request ticket (BSR)

• CSAT - follow standard BSR ticket creation process:

• S&S - follow “one stop” approach: 

• CSI – use the webform on the Partner Portal

While creating BSR ticket (applicable for CSAT and S&S) remember to:

• Accurately phrase your question, attach all related files, describe project, 

configuration, software firmware versions.

• Specify a proper system architecture : FLX

• Address ticket to System Experts team (not to the specific person)

Instruction for CSAT

http://www.c4cs.signify.com

Instruction for S&S 

https://eu.degreed.com/learning/search?term=Training%20C4CS
https://share.lighting.com/teams/LearningSignifycontentshare/Shared%20Documents/Forms/AllItems.aspx?id=%2Fteams%2FLearningSignifycontentshare%2FShared%20Documents%2FGeneral%2FLGS%2FInstruction%20for%20Customer%20Satisfaction%20to%20create%20BSR%20in%20C4Cs%2020230414%2Epdf&viewid=8284e2e8%2Dc35c%2D4573%2Db699%2D0a3465cca244&parent=%2Fteams%2FLearningSignifycontentshare%2FShared%20Documents%2FGeneral%2FLGS
http://www.c4cs.signify.com/
http://www.c4cs.signify.com/
https://eu.degreed.com/learning/search?term=Training%20C4CS
https://share.lighting.com/teams/LearningSignifycontentshare/Shared%20Documents/Forms/AllItems.aspx?id=%2Fteams%2FLearningSignifycontentshare%2FShared%20Documents%2FGeneral%2FLGS%2FInstruction%20for%20S%26S%20Market%20teams%20to%20create%20BSR%20in%20C4Cs%2020230414%2Epdf&viewid=8284e2e8%2Dc35c%2D4573%2Db699%2D0a3465cca244&parent=%2Fteams%2FLearningSignifycontentshare%2FShared%20Documents%2FGeneral%2FLGS


Connectivity & site health check

Architecture FLX - Multisite
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Asset dashboard | Overview

Multisite

• Single dashboard showing system
health / online status

• All your sites in one overview

• Toggle between list view and 
detailed site view

• Includes the status of licenses 
and subscriptions

• Know which sites are operational or 
in deployment
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Asset dashboard | Selected site

Multisite

• Online status of site

• Monitor live which scenes are running 
on every site
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Cloud Connectivity - Ports and Endpoints

• Open ports for an outbound communication

or,

• Whitelist specific endpoints on the firewall

Full list of endpoints can be found in the Appendix A of the Security 

Statement document

Multisite

Partner Portal  HTML technical documents  Architecture FLX (Multisite)

https://www.partner.portal.signify.com/
https://www.partner.portal.signify.com/
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Connectivity Toolbox Software

• Supports the audit of the IT infrastructure of a customer

• can be used by both the customer and the installer

• Latest version available on the Partner Portal under:

Technical documents  Signify Only  Retail  Interact Retail 

Architecture FLX (IAR store & multisite)  02-Software and tools 

multisite  Toolbox

Multisite
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Endpoints scan result – PDDEG-S

• Cloud LED on PDDEG-S indicates whether endpoints scan was successful, 

however its final status will be determined up to 30 minutes after gateway 

assignment. We`ve seen few times problems with Cloud Led assembly, but it 

is addressed with factory.

• Having PDDEG-S in the customer`s IT network, endpoints scan is being 

stored in the “BS_MQTT_BRIDGE.log”file, and it is available  before and

after gateway assignment. 

Multisite
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Coming soon ….

Scan result will be available in the Cloud. 

Multisite



Quarterly performance report

Architecture FLX - Multisite
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Performance report

You are entitled to an insightful quarterly report 
summarizing performance of all your connected sites:

Energy:
 Notional energy consumption
 Energy savings achieved by scheduling and dimming versus installed power
 Energy savings achieved by dimming only
 Carbon footprint reduction

Additional: 
 # of saved site visits by remote bulk updates of 

scenes and schedules
 Historical compliance to centrally deployed scenes
 Overview of all your sites and active services
 Subscriptions expiring soon
 Historical online status and site health

Lighting management

Multisite performance monitoring report

“Our new energy reporting feature 
provides both calculated as well as 

measured meter energy consumption 
data for all your connected stores.”

Multisite
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Quarterly performance report | Serviced sites and subscriptions / Deployments

1. Serviced sites and subscriptions

• Shows total number of serviced sites

• Gives an overview of mutations (added or removed sites)

• Informs about the subscription: number expired and expiring in the next quarter

Multisite

2. Deployments

• Bulk deployment: deployment to multiple sites in a single operation

• Deployment to sites: deployment to a single site

• Each deployment saves money as a site visit to change the light is not necessary
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Quarterly performance report | Compliance / Site health

3. Compliance

• Showing whether sites follow the deployed scenes and schedules (compliant 
operation) or is manually overridden (non-compliant operation) 

• Non-compliant operation is detailed out with multiple tables:

• Per weekday

• Per 3-hour timeframe

• Top 5 of sites with the most non-compliant operation

1 Note: This section is currently not updated

Multisite

4. Site health

• Shows the online status of the gateway and the number of offline events

• More detail is given in a next table for the top 5 of sites with the most offline status

• Per site the total number of events

• Per site the total offline time

• Last date reported offline
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Quarterly performance report | Cloud availability / Updates

5. Cloud availability

• Shows the overall availability of the cloud:

• Planned downtime:
Cloud not available due to announced maintenance etc.

• Unplanned downtime:
Cloud not available due to unforeseen circumstances etc.

Multisite

6. Updates

• Shows the current commercial release (e.g., R2.1)

• Regular updates are released to add/improve features and/or fix bugs
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Quarterly performance report | Notional energy consumption / Carbon footprint

7. Notional energy consumption and energy savings

• Shows the energy consumption of all sites:

• Total of all sites

• Total saved energy by using scenes and schedules (compared against 24 h ON)

• Total energy savings achieved by dimming the lights

• Calculates the average energy consumption per site of the above-mentioned 
parameters

• More detail is given in a next table for the top 5 of sites with the most dimmed energy 
savings

Multisite

8. Carbon footprint and CO2 reduction

• Energy savings result in a reduction of the carbon footprint

• The carbon footprint reduction can be expressed in a number of planted trees

• The conversion parameters are adapted to the situation of the specific region
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Quarterly performance report | Metered energy consumption / Appendices

7. Metered energy consumption

• Shows the energy consumption of sites that are using smart meters

• Smart meters show the energy consumption of a power group:

• Lighting

• Bakery

• Etcetera

• Top 5 of power groups with significant energy consumption is listed

Multisite

Appendices

• More than 5 sites? See the appendices for all the sites:

• 1. Serviced sites and subscriptions

• 3. Compliance

• 4. Site health (online status)

• 7. Notional energy consumption and energy savings

• 9. Metered energy consumption
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Performance report | Sharing with customer

How can you get the performance report for your customer?
• Request access to CROC customer-portal (per market)

• e.g. BNL
• e.g. CEE

Please distribute quarterly performance report to your customer timely.

Multisite

https://share.lighting.com/teams/CustomerRemoteOperationsCenter/ 

https://share.lighting.com/teams/CustomerRemoteOperationsCenter/ 

https://share.lighting.com/teams/SignifyLightingServices/Shared%20Documents/Forms/AllItems.aspx?csf=1&web=1&e=CTDF5m&cid=595998a0%2D24c9%2D4e1a%2Db410%2Df34c6cfe6c09&FolderCTID=0x012000F37563FAAC62194B8443EC10567C7F92&id=%2Fteams%2FSignifyLightingServices%2FShared%20Documents%2FGeneral%2F07%2E%20Financials%2FServices%20Financial%20Metrics&viewid=30076d64%2Dd242%2D465f%2Dbc6b%2D68c8327ed3df
https://share.lighting.com/teams/CustomerRemoteOperationsCenter/Shared%20Documents/Forms/AllItems.aspx?csf=1&web=1&e=ayQdYh&cid=ce1bbc56%2D845a%2D44e0%2Db20f%2D6a86d3e83838&FolderCTID=0x012000F7331AB154031E44BAAEA71BCA393FAC&id=%2Fteams%2FCustomerRemoteOperationsCenter%2FShared%20Documents%2FGeneral%2FCustomer%2DPortal%2FBenelux&viewid=bcbc544a%2D7485%2D40d4%2Da018%2Dcd4e794c626e
https://share.lighting.com/teams/SignifyLightingServices/Shared%20Documents/Forms/AllItems.aspx?csf=1&web=1&e=CTDF5m&cid=595998a0%2D24c9%2D4e1a%2Db410%2Df34c6cfe6c09&FolderCTID=0x012000F37563FAAC62194B8443EC10567C7F92&id=%2Fteams%2FSignifyLightingServices%2FShared%20Documents%2FGeneral%2F07%2E%20Financials%2FServices%20Financial%20Metrics&viewid=30076d64%2Dd242%2D465f%2Dbc6b%2D68c8327ed3df
https://share.lighting.com/teams/CustomerRemoteOperationsCenter/Shared%20Documents/Forms/AllItems.aspx?csf=1&web=1&e=oLzGDT&cid=bf6df068%2D8f96%2D4505%2Da06a%2D9095475be836&FolderCTID=0x012000F7331AB154031E44BAAEA71BCA393FAC&id=%2Fteams%2FCustomerRemoteOperationsCenter%2FShared%20Documents%2FGeneral%2FCustomer%2DPortal%2FCEE&viewid=bcbc544a%2D7485%2D40d4%2Da018%2Dcd4e794c626e


Remote post install tuning

Architecture FLX - Multisite
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Post install tunning | Use case
BNL customer – Alarm integration

• Leading customer in BNL with > 30 active sites

• Common problem across all sites with Alarm integration

• Schedules remianed running after the alarm was armed

• Required remote tasks and devices re-configuration

Multisite Remote post install tuning
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Alarm armed Alarm disarmed

Multisite

Post install tunning | Use case - solution
Alarm integration fix – high level steps

• Open job file from the Cloud

• Connect remotely to the site gateway

• Load PDDEG-S current configuration

• Load DDMIDC8 cuurent configuration

• Implement Alarm Integration Task

• Save changes to PDDEG-S

• Configure DDMIDC8 dry contacts

• Save changes to DDMIDC8

• Save job file to the Cloud and resolve the workorder

Fix time - 22 minutes

Alarm integration Task & Dry contact configurations

Remote post install tuning
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Remote post install tuning - prerequisites:

• Engineer is an existing IAR user, with Site Engineer role (OTRS tickets)

• CSI`s need to ensure that email address is also registered in Microsoft 

Azure Active Directory (create Microsoft account on Microsoft.com)

• Request Work Orders via OTRS ticketing system. One workorder 

provides access to a single site.

• Suggested Work Order name : 

CustomerName_Maintenance_SiteName”

• Download the most recent System Builder 

• Request and activate System Builder Technician License

Multisite Remote post install tuning

Post install tunning | Prerequisites
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Post install tunning | Getting connected 
Login to the Cloud

1. On the Tools menu, click Online Accounts

2. Click       Add, and select Retail Account

3. Select Europe as a region, and click OK

4. Fill in login credentials (email and password)

5. Account has been linked with Interact Cloud

2 3

Multisite Remote post install tuning

5

4
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 REMOTE CONNECTIVITY IS A POWERFULL FEATURE 

 PLEASE USE IT WITH A BIG CAUTION AND CARE

 While SB is connected, all changes made are executed in the 

store and can interrupt standard Customer operations

 While connected remotely for the Emergency Testing and Light 

point failures check activities:

 Only perform steps described in Remote emergency 

lighting test (next chapter)

 Do not change/save devices configuration

 Do not flash controllers

 Do not change presets or channel levels

MAINTENANCE ENGINEER OWNS A FULL RESPONSIBILITY FOR AN 

IMPROPER USE OF THE REMOTE CONNECTIVITY FEATURE

Multisite Remote post install tuning
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HOW DO I KNOW I AM CONNECTED DO THE STORE ? 

Multisite Remote post install tuning
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• Link to available training

• Check / adjust configuration of Emergency lighting test groups

• Run or Schedule emergency light test
• Functional test and duration test

• Generate test report

• Roadmap

Multisite
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Trainings on Emergency Lighting are available on:

1.   Degreed platform:

• Chapter 6 : Dynalite DALI Emergency Lighting

• Chapter 7 : Emergency Lighting - Advanced

2. Partner Portal  Trainings  Dynalite  Technical courses Dynalite Advance training Section:

• Section 8: Dynalite Dali Emergency lighting

• Section 9: DALI Emergency Lighting - Advanced

Multisite

Degreed – Dynalite Advanced Modules

Partner Portal
1

2

Remote emergency lighting

https://eu.degreed.com/learning/search?term=Training%20C4CS
https://eu.degreed.com/pathway/43pmy3y3pn/pathway?newWindow=true
https://eu.degreed.com/learning/search?term=Training%20C4CS
https://www.partner.portal.signify.com/
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System Builder offers partially centralized testing & reporting. 

It is possible to update the initial test time and interval values to a specific time and date. After the test, an engineer 

can pool the results using System Builder and report the results as agreed in service contract. 

Functional test 

The purpose of a functional test is to test the integrity of the circuit and the correct operation of a lamp, a changover 

device and battery emergency power supply.

Duration test

The purpose of a duration test is to verify whether the battery has sufficient capacity to illuminate the emergency 

fixture for the rated duration.

Preparation:

 Clarify customer requirements for Functional and Duration tests

 Together with the Customer, define schedule and interval for emergency tests

Multisite Remote emergency lighting
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In System Builder:

1. Select a System or a Building View and click on the project 

name (at the top of a project tree).

2. Go to Emergency Testing Tab

3. Ensure, all emergency luminaires are divided into at least 2 

emergency groups.

2

3

Multisite

1

Remote emergency lighting
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Please note that:

 The rule of thumb is to assign emergency ballasts that are 

located next to each other in separate groups. 

 Each group must be tested separately. 

 At least one group must be always ready for the real emergency 

case

 For Emergency luminaires represented by 2 ballasts on the floor 

plan  create 2 dedicated load profiles and set Emergency 

Channel Load as “0” 3

Multisite

EM Group 1

EM Group 

EM Group 2

EM Group 1

EM Group 2

EM Group 1

EM Group 2

EM Group 1

EM Group 2
EM Group 1

EM Group 1

EM Group 1

Remote emergency lighting
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Functional Test can be:

• triggered manually during a remote connection to a site

• scheduled and executed automatically and periodically

Triggering Functional Test manually using remote connection:

1. Ensure SB is remotely connected to the site

2. In  the System or the Building View, click on the project name 

(at the top of a project tree), and go to Emergency Testing Tab

3. Select Emergency Group for the Functional Test

4. Choose Functional Test

5. Press Start 

Note: Track the test progress in the Network Logs

2

3

4 5

Multisite Remote emergency lighting
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Scheduling Functional Test 

1. Ensure SB is remotely connected to the site

2. In  the System or the Building View, click on the project name 

(at the top of a project tree), and go to Emergency Testing Tab

3. Select Emergency Group to schedule Functional Test

4. Choose Functional Test

5. Enable and configure Functional Test initial time and Interval

6. Press Save to Ballast(s)

Note: 

Functional Test settings will be pushed to all drivers that belongs to 
the selected emergency group. 

Track ballasts configuration progress in the Network Logs

2

3
4

5

Multisite

6

Remote emergency lighting
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Duration Test can be:

• triggered manually during a remote connection to a site

• scheduled and executed automatically and periodically

Triggering Duration Test manually using remote connection:

1. Ensure SB is remotely connected to the site

2. In  the System or the Building View, click on the project name 

(at the top of a project tree), and go to Emergency Testing Tab

3. Select Emergency Group for the Duration Test

4. Choose Duration Test

5. Press Start 

Note:

Duration test progress can be observed in the Network Logs. There 
is no need to stay remotely connected during running test.

1

2

3
4

Multisite Remote emergency lighting



Signify Classified - Internal

Emergency Lighting – Duration test

52

Scheduling Duration Test 

1. Ensure SB is remotely connected to the site

2. In  the System or the Building View, click on the project name 

(at the top of a project tree), and go to Emergency Testing Tab

3. Select Emergency Group to schedule Duration Test

4. Choose Duration Test

5. Enable and configure Duration Test initial time and Interval

6. Press Save to Ballast(s)

Note: 

Duration Test settings will be pushed to all drivers that belongs to 
the selected emergency group. 

Track ballasts configuration progress in the Network Logs

2

3

4

5

Multisite

6

Remote emergency lighting
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Hints:

 Functional tests usually do not take long time, so results can be obtained during a remote session

 If Functional test fails for certain luminaires, it is advised to re-do the test manually for these luminaires - choose  luminaire and click Start to test again

 Duration test takes a long time. It is possible to wait but also query the test results later.

 If Duration test fails for certain luminaire, it`s advised to re-do the test (24h later- full battery recharge time), before sending engineer to the site.

To get more insights about test status

1. Select Emergency Group

2. Press Query Results button

3. Results will show up in the columns of emergency group
2

3

Multisite Remote emergency lighting
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Generate Test Report

1. In  the System or the Building View, click on the project name 

(at the top of a project tree), and go to Emergency Testing Tab

2. Select one of Emergency Groups

3. Click Query Results. Wait till results are updated

4. Click Show Report… button

5. Choose desired output data configuration

6. Click Generate Report

Note:

Monitor Query Results function progress :

• In the network logs, or

• In the Dali Monitor

4
5

3

4

5

6

Multisite Remote emergency lighting
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Customer will be able to: Coming 2024

• Schedule remote emergency tests

• Get reports on test results via dashboard

Multisite Remote emergency lighting
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Light point failures
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In SB, login to IA Retail online account and open site Work Order 

Connect to the site via Cloud connection 

Checking ballast status:

1. In the Network View, select DDBC120/ new DDBC320 

controller

2. Sing-On the device and confirm it is responding

3. Go to the Outputs Tab

4. Click Query Ballast Status button

5. Check Ballast Status column and note down all Lamp Failures 

and Ballast Offline reports

6. Repeat for all DALI controllers

3
4

5

Multisite
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Our Multisite solution has an addressable infrastructure that automatically detects a 
driver or luminaire replacement and swaps the DALI address from

Our Multisite solution has an addressable infrastructure that automatically detects a 
driver or luminaire replacement and swaps the DALI address from

Maintenance made easy

59

Multisite

Self healing

Addressable infrastructure of Multisite System 

Manager automatically detects a driver or luminaire 

replacement and swaps the DALI address from old to 

new.

Load changes need to be updated in job file in the 

cloud.

 Hassle-free lamp replacement

 No expert needed on site

 Reduces maintenance costs

Supports:

 DALI addressable

Initial configuration

X

Lamp replacement
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Our Multisite solution has an addressable infrastructure that automatically detects a 
driver or luminaire replacement and swaps the DALI address from

Maintenance made easy

60

Multisite

Remote expert support

In this scenario 2 persons connects using mobile. 

Dynalite Expert uses remote access to the system and 

together with site electrician preform replacement of 

broken luminaires.

 No expert needed on site

 Lamp can be replaced by local 

electrician

 Reduces maintenance costs

Supports:

 DALI broadcast and relay control

 DALI addressable

Lamp replacement
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Release notes & User guide

Release notes https://www.partner.portal.signify.com/  https://www.eu.retail.interact-lighting.com/login 

Tip: Comprises many useful links to
documentation / tools & downloads

 Release notes & User guide
are up to date and online available
to all customers on their dashboard

Multisite System Manager

https://www.partner.portal.signify.com/
https://www.partner.portal.signify.com/
https://www.partner.portal.signify.com/
https://www.eu.retail.interact-lighting.com/login
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Monitoring

Energy monitoring | Energy dashboard https://www.eu.retail.interact-lighting.com/login 

Multisite System Manager

The Energy dashboard provides insights in the 
energy consumption and savings of all your sites. 
This glanceable dashboard shows you the most relevant 
parameters, including:
• Notional and metered energy consumption
• Energy savings
• Historical energy trend compared with the previous period

On the dashboard, it’s easy to select 
a more detailed energy trend, as well 
as a site list showing a ranking of all 
the sites in your portfolio.

The energy trend view shows a detailed diagram of 
historical data of either energy consumption or energy 
savings, compared with an identical previous period.
• Analyze trends of one of your sites or select all sites
• Metered energy shows the breakdown of different 

power zones

Site comparison list
• Shows the ranking of a selected site in 

comparison with all other sites
• Allows to sort on different parameters
• Facilitates to find outliers
• Adjusts to a selected period of interest

https://www.partner.portal.signify.com/
https://www.eu.retail.interact-lighting.com/login
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Multisite

• Single dashboard showing system
health / online status

• All your sites in one overview

• Toggle between list view and 
detailed site view

• Includes the status of licenses 
and subscriptions

• Know which sites are operational or 
in deployment

Lighting management | Asset dashboard
https://www.eu.retail.interact-lighting.com/login 

https://www.partner.portal.signify.com/
https://www.eu.retail.interact-lighting.com/login
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Adjustment

Scene and Schedule adjustment | Light control https://www.eu.retail.interact-lighting.com/login 

Multisite System Manager

• Adjust light levels to your needs remotely
• Live validation to preview the changes on an actual 

site
• Secure user authentication, profile-based 

management and multi language support
• Save more energy by using Day & night mode to dim 

at sunrise/sunset and adjust fade time to your needs

• Intuitive schedule creation and calendar adjustment
• Guided steps to deploy your adjustments to all sites or the 

correct subset of your sites (bulk updates)
• Zoom in to view individual stores: current status & pending 

deployments
• Day & night mode to support astronomical clock feature

https://www.partner.portal.signify.com/
https://www.eu.retail.interact-lighting.com/login
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Undo

Redeploy last working concept and schedule https://www.eu.retail.interact-lighting.com/login 

Multisite System Manager

Why: Urgently helping customer in case someone 
messed up / faulty deployment of concept and/or 
schedule, 
e.g. resulting in no light in the store.

Actions:
• Open Multisite System manager
• Navigate to "Light control"
• Select customer and format
• Navigate to "Deployments"
• Find most recent archived 

deployment for that site
hint: use filter "archived"
and sort on "deployment date"

• Click on 3 dot menu on the right
"view"

• Check all details
• Select only impacted store(s)
• Click "Retry selected items"

https://www.partner.portal.signify.com/
https://www.eu.retail.interact-lighting.com/login
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SW913705110001
Recurring SW license per site/year

SW913705110003
Site enablement license

SRV3371 / SRV3372
Recurring service per site/year
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Software & remote services

Convenience
Smaller local stores & express formats

Software features Remote services and support

Interact Multisite System Manager – standard license
software service & support

Remote monitoring package:
 Helpdesk and service ticketing
 Regular software and firmware updates via 

cloud
 Remote uptime monitoring of all your sites
 Quarterly performance report, including 

Energy reporting and historical compliance 
with centrally deployed scenes and 
schedules

 Remote post installed tuning
 Access to your customer portal for all 

documentation

Single unified dashboard for your estate:
 Remote scene & schedule management 

- easily update all your stores in bulk
 Zoom in to view individual stores: current 

status & pending deployments
 Energy monitoring - notional & metered 

Energy
 Secure user authentication, profile-based 

management and multi language support
Coming Soon:
 DALI emergency lighting tests
 Device & luminaire health statues & alerts

Multisite 
software services

Supermarket
Larger supermarkets & DIY retails

Hypermarket
Very large out of town & department 
stores

For all store formats

Secure site gateway:
PDDEG-S

Robust Dynalite 
network controls

 Scene control with dimming & zoning 
with addressable DALI support

 Support for switched lighting, plus optional 
phase, PWM, DMX & 0-10V dimming

 Daylight & occupancy sensing to dynamically 
adjust lighting to local conditions

 Local manual override, plus integrations with 
alarm systems

 Site gateway for secure cloud connection 

Multisite System Manager
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Optional services

913701058503
hardware 4G-router

SW913705110004
Recurring service per site/year

Where fixed line connectivity is not possible, we can offer 
powerful wireless connectivity from the day of commissioning
 1GB / month data
 Broad EU coverage: 30 countries
 Delivered in partnership with Vodafone
 Includes a secure 4G IoT router 
 Managed SIM card / data bundle

Connectivity service

SRV2374 / SRV2375
Recurring service per site/year

Maintain the high performance of your connected system over the
full lifetime through our comprehensive remote service package:
 We adjust your light upon your needs
 Light levels & schedules bulk updates of all your stores

of one format in one go
 Remote system optimization
 Remote post install site tuning service
 Remote emergency lighting testing service
 Remote diagnostics and fault finding (on customer request)

Coming soon:
• Remote commissioning of replaced defects

Remote operations service

Convenience
Smaller local stores & express formats

Supermarket
Larger supermarkets & DIY retails

Hypermarket
Very large out of town & department 
stores

For all store formats For all store formats

Multisite System Manager
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Cloud incident alertsMultisite System Manager

Why: Managing customer complains efficiently

Scope: per architecture FLX / DYN / IPS (not per customer nor per 
site)

Severity categories:
• High - impacting basic remote operation
• Medium - parts like commissioning is not working

Customer:
C4CS field issue / complain

CSAT

PM: manages distribution list and
scope of templated alert e-mail

GSO:
alert e-mail

Cloud
incident

Ticket 
response

Flow:



Q&A
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